
EMPLOYEE
RELATIONS APP

A guide to using our artificial intelligence app

that determines your labour law issue and

provides you with detailed guidance on the

correct steps to follow

A N S W E R  A  M U L T I P L E  C H O I C E

Q U E S T I O N N A I R E

1 .

Select the category of your issue from

our comprehensive list. Answer a short

multiple-choice questionnaire for the

algorithm to pinpoint your labour law

issue.

2 .  R E C E I V E  A D V I C E  I N

A C C O R D A N C E  W I T H  S A  L A W S  A N D

B E S T  P R A C T I C E S

3 .   S A V E  Y O U R
Q U E S T I O N A I R R E  A N S W E R S

4 .  C O M P L E T E  A N D  S T O R E

D O C U M E N T A T I O N  O N L I N E

5 .  K E E P  O N  T O P  O F  E M P L O Y E E

T R A N S G R E S S I O N S

Once you have completed the

questionnaire, you are instantly

presented with a conclusion, featuring

the suggested action to take and

accompanying documentation.

You can sign and complete the

necessary documentation instantly,

online. Alternatively, you can have the

documents emailed to you.

You can save and download your

multiple choice questions and answers,

in case you need them in court or at the

CCMA. If any adverse award is found

against you, Checkmate will give 100%

of your money back.

We keep a record of all employees' past

transgressions and warnings, which you

can view via our website at any time. 


