
Create a new job card detailing
the machine, tool, time & nature
of the issue. Assign the task to

an employee/ department and
(optionally) have them sign the

document to create
accountability.

Have the artisan who was
responsible complete a form,
detailing the action taken, time
taken, the cause of the
breakdown and a suggestion to
prevent recurrence.
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When an unexpected breakdown or machine error occurs

Once the issue is rectified

View your job card metrics with our

'S

View metrics such as which machines
are problematic and average job

times per artisan. If you have any
specific KPIs you would like to view,
just let us know and we can create a

customised dashboard to suit your
specific needs.


